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FENIKO'I'OPOI ANAAHWHZ META®OPAZ AMO THN
DPD GREECE
‘Opoi & Mpoiobéaeig AvaAnyng Metragopdg Eyypaowv &
Aepdrwv amoé Ty DPD Greece:

[0 TV PETaQopa SEPATWV Kal yypagwy PEoW Tou oUaTAUATOG aToaToAg Kai
Siekmepaiwong g DPD Greece, 0 ATToaTOAE GG GUMQWVET PE TOUG GPOUG Kal TIG
TpolUmoBéaelg, Tou avagépovtal ato Tapdv Eviumo. O omoloadrToTe
€UTTAEKOPEVOG -EKTIPOOWTTOG, TTpakTopag f umaMnhog g DPD Greece, o
AmoaToAéag r MapaAqTring- Sev Exel To Sikaiwya va TpoTroToInoEl 1 va dpel Toug
QVaQEPBHEVOUS OPOUG Kall TTPOUTIOBETEIS.

APOPO 1: To Zuvodeutikd AeAtio Tayuperagopds (XY.AE.TA) mgDPD
Greece ¢ival éviuto pn diampaypateloigo kai o ATTOOToAEag avayvwpilel 6Tl
oupmAnpwlnke amd autév i amé v DPD Greece yia Aoyapiaoué tou. O
AmogToAéag SnAwvel kal ammodéxeral OTi eival KUpIOg 1/ KATOXOG | EKTTPOCWTIOG
TOU KUPIOU 1} TOU KATOXOU TWwv UTIO PETaQOPA ayabuv.

Emiong, SnAdvel 011 pe To TTAPOV aTTOBEKETaI AVETTIQUATKTA TOUG GPOUG LETAPOPAS
g DPD Greece 1600 yia TOV €0UTO TOU 600 KAl UTTO TNV ISIGTNTA TOU EKTTPOCWTTOU
TOU VTOAEQ, KUPIOU f KATOXOU, TWV UTTO LETaQOPA ayadv.

APOPO 2: O AmoaToAéag eyyudral 6T T0 UTIO SIEKTTEPAiWAT AVTIKEIPEVO: a) Bev
uTTiTTTEl 0T pn amodektd amd  DPD Greece Tayudpopika Avrikéiueva, B) géper
OWOTA Ta amaItoUpeva oTolxeia amoaToAéa kal TapaAATITh, y) EXEl OUOKEUOBE
Kkar@AMnAa waoTe va e§aopaliaTei n ao@alrg Siekmepaiwarn.

MpooBeta  €§oda  Tou  Tukov  TpokUwouv  Kard T Slekmepaiwan,(Tmy
€mMoTPo@ry i amodrkeuon) g AmooToAg Ba katapAnbolv amd Tov
AmoaToAéa/EvioAéa.

APOPO 3: HDPD Greece dikaioUtal ala dev umoxpeoUtal, va popei o€ EAeyxo
TOU TIEPIEKOPEVOU TNG aTTOOTOARG TNV omoia avaAapBAvel va SIEKTTEPTIWOEL
EmimAéov €xel To Sikaiwpa va apvnBei v apaAaBr) Tou avTikelpévou, epocov o
AmoaToAéag apvnBei Tov éAeyxo autoU.H DPD Greece éxel 10 Sikaiwua va SIakOWe!
N BIEKTEPAiWGT KATIOIOU QVTIKEINEVOU GTAV UTIAPXOUV EVBEIGEIG OTI QUTO ENTTITITEN
oTa pn amodektd amd m DPD Greece, Tayxudpopikd Avrikeipeva fj étav o
AmogToAéag yia otrolovdimore Adyo édwoe eANTT i AavBaopéva yia T
Siekepaiwan oTolxeia fi €Aog av Oev éxouv uTToPANBEi Ta amapaimTa éyypaga
TIOU ATTAITOUVTAI ATTO TIG ApUOBIEG TEAWVEITKES APXEG.

APOPO 4: H DPD Greece £xel To dikaiwpa va Trapakpatioel 1 va apvnbei my
Tapadoon kaBe €idoug To omoio pETaQEPEl, TTPOKEILEVOU Vo e§ac@aioel
omoladAoTe damdvn TPoKUTITEl aTmd TV ev Adyw peTagopd 1 TPOyevETTEPEG
(vaUAoI-5aoHoi-popTwTIKEG KATT), LéXP! va e0pANBEi TARPWS.

APOPO 5: H DPD Greece avahappavel Tn dIeKTiepaiwan ammoaToADY L Xpéwarn
NG apoIBAG TG OTOV TAPAAATITN. Xe TEPITTWON un KataBoAdg TG TrapaTavw
apoIBrig yia omolovdimote Adyo, v utoxpéwaon e§o@Anong Mg DPD Greece
avahapBaver o AmoaToAéag.

APOPO 6: H DPD Greece diekmepaiivel kabe eidoug amoatold (Ty. ayopd,
avtikaraBoAr KATT) Kat Pe pn €yypagn evioAr (TTX. NAEKTPOVIK, TNAEQWVIKR). ZTig
TIEPITITWOEIG QUTEG O €VTOAEDG EXEI TO BIKAIWUATA KAl TIG UTTOXPEWOEIG TOU
avaypagopévou we amooToréa oo ZY.AE.TA..

APOPO 7: Z¢ epimwon amwAelag f npiag Tou amooTeANOPEVOU QVTIKEINEVOU,
eyypagou f déparog, n eubuvn g DPD Greece Trepiopideral GTo PIKPOTEPO TwV
TIAPAKATW OPIZOPEVWV TIOTWV:

7.1) MéxpiTou oo Twv 75 Eupw yia éyypaga kai & 100 Eupw yia dépara.
7.2) Z10 TIPAYUATIKO KOOTOG KTAGNG EYYPAPWY H QVTIKEIEVWY, XWPIG var AapBaveTal
uTr 6N n epropIkn agia  n 1diaitepn afa autv yia Tov amooToAéa, TapaAim iy
TPITO TPACWTTO KaI Pe aviwTaro 6pio Ta ws dvw opifdpeva Toad. Qg Tpayparkd
KOOTOG KT oG VOEITAL: Yia Ta £yypaal TO KOGTOG AVTIKATAGTAONS f AVATIapaywyng
QUTW@V Kal yIa Ta AVTIKETPEVE TO KOOTOG ayopdg, ETTIOKEUNG I QVTIKATAGTAONG QUTWY
(AapBavovrag utr'éyn mv kardoTaon oy omoia Arav kard Ty Tapakapn), 6Twg
aTTOSEIKVUETA OTTO OXETIKA TTPOTKOMICOHEVA TTAPACTATIKA.

\_ Ta avwrépw 10XUOUV Kal yIat TIG TIEPITITWOEIG aTToaTOAWV He SnAwpévn agia xwpig

opwg va €xouv ac@ahioTei otn DPD Greece. Ze kdBe Tepimmwaon, 1oxlouv Ta
opi{éueva amd Ty kavoviaTikA amégaon mg EETT 687/328/2013. H DPD Greece
oupBaMeTal pe Tov EvioAéa/ATroaToAéq eTTi T BAGEI TOU AUGTNPOU TTEPIOPITHOU
NG €UBUVNG TNG MOVO Yial Gpean {nuia kar yia Ta dpia TTou TIEPIYPAPOVTAI VWTEPW.
Ze kapia mepitTwon Sev @éper euBUVN yia kKaBe Ao idog amwheiag 1y {npiag
(oupmepiAapBavopévwy eVOEIKTIKG BeTIKAG 1 amoBeTikAG {npiag, Siaguyoviwy
KepOWv, amwAela e100dfpaTog kAT amd omolodAToTe Adyo Kal av eméABouv,
aKOpa Kal OTNV TIEPITITWON TTou 0 Kivouvog piag TéTolag amwAelag fy {npiag Tétnke
uméyn tng DPD Greece Tpiv i peré v amodoy G amoatoAis. Tuxov
amaimoeig Tou EvioAéa/ATogToAéa 1} TpiTwyv  Tepiopifovial o€ pia povo
agiwon  avé amooTtod, n dieubéman Tng omoiag amoteAei TARPN Kal TEAIKR
SieubETnon yia kaBe amAeia 1 {npia o€ axEan Le TNV aTooTOA.

H DPD Greece, ot Kapia Tepimmwaon, 6ev pmopei va yvwpilel 10 akpiBég
TIEPIEXOEVO TwV €kAoTOTE amooToAwv. O EvioAéag/AmooToAéag amodéxetal
avemipUAakTa 6Ti n agia Tou TTEpIEXOPEVOU - OTNV TTepiTITwaT TTou dev TTPopei 0 idlog
omv acgdhion Tou péow g DPD Greece karaaAovtag 1o avtioTolxo Tipna -
eival o¢ kGO TepITTWAN XapnAGTEPN T Ta avaypagopEva dpia oo dpBpo 7.1 kal
eival o idlog uTeUBUVOG yia TUXOV UTIEpPATEIS Twv Trapamévw opiwvy, o€
OTTOIABHTIOTE TTEPITITWOT ATTWAEITG 1 {NUIAG TG ATTOOTOAR.

APOPO 8: 0 EvioAéag/AmroaToAéag éxel T SuvaréTnTa va ipopei o€ acQahIaTIKe
KGAUYN Twv amooToAwv Tou, Péow TG ao@aMIOTIKAG ETaIPEICG e TV oTroia
ouvepyaletal n DPD Greece, £mBapuvopevog pe 1o avahoyo KOOTog aopaAiong
Tou avépyeTal o€ 1% eTi Tng ac@aAifopevng agiag .

H aopahiépevn agia mpémel va dnAwvetal 1o Tpokabopiapévo Tedio aceaAiong
Tou ZY.AE.TA kai va d0varal va emiBeBaiwbei amd oXeTIKA vouIpa TapaaTarikg.

TMa amoaToAég agiag avw Twv 1.500 Eupw n diakivnon kai n acgahiaTiki kGAuyn
TWV ATTOOTOAGWV UTTOPET Vel ViVEL HOVOV KATOTTIV ETTKOIVWVIaG Kal EI5IKAG TUMpWVIag
(ypamTig péow fax i nAeTpovikoU Taxudpopeiou) pe Tv eTalpeia.

Pnté oupguveital 61 o€ mepiTwon Tou o EvioAéag/Amoatoréag TpoBei oty
acahion Twv petagepopevwy pe v DPD Greece avTikelpévwy oe GAAN
ac@alioTIKh eTaipeia ™G SikAg Tou emAoyAg (épav SnAadh TG ac@aNoTIKAG
KéAuyng Tou Tou Trapéxel n DPD Greece pe TV Trapouoa oUpBaon), n eubivn
g DPD Greece - guvoAika évavri Tou EvioAéa/ATrooToAéa kal ETOpEVWG Kal TG
£kA0TOTE A0PaNIOTIKAG ETaIPEiag kaBwg Kal oloudhToTe GMou Tpitou - dev Ba
umepBaivel Ta TOOG TOU PNTA £XOUV CUPQWVNBET Kal TIEPIYPAPOVTAI AVWTEPW
(ApBpo 7,7.1) Zmv mepimwon auth, o EvioAéag/ATroaToAéag 1y TpiTog SnAwver kail
eyyuaral omv DPD Greece 61 otnv ao@alion €xel oupmepiIAngBei o 6pog
Tapaimong Tou avaywylkoU SIKAIWUATOG TG ac@aAIOTIKAG ETaipiag KaTd Tou
petagopéa, eival de utredBuvog évavti Tng DPD Greece yia kGBe {nuid TTou Tuxov
UTIOOTEl OO T N avaypagn Tou avwrépou Opou aTnv acg@alioTIKh
KkaAuyn.Autodnho Tuyxdvel 6T amrapaitnn TpolToBeon yia TV karaBoAr aTmé T
DPD Greece otoloudrjmote mogoU amodnpiwang eivai n pe amodederypévn eubivn
NG DPD Greece karaoTpo@r, amwAEICH 1} KAOTIF TOU QVTIKEIIEVOU.

APOPO 9: H DPD Greece karaBaMel kabe mpooTradeia kai poBaivel oe ke
EVEPYEID TTPOKEIPEVOU va Trapadwael kaBe amootodl oUpgwva pe Ta guviibn
xpovodlaypdupara  Tapadoong, OTwg  auté  avagépovial  OTNV eTionun
SiadikTuakn oehida g etaipeiag  www.dpd.gr. Tuxév eopalpévn avtingn Tou
Evrohéa/ATrooToAéa i autéBouln avaypagi-emaruavon emi Tou LY.AE.TA | g
aTmooToArg, OXETIKG Pe TOUG Xpovoug Tapadoang, dev 1oxUel kal 5e dnpioupyei
déapeuan ylaTny eraipeia.

Ze mepimwon kabuotépnong emidoong piag amooToAdg pe Tpogav Kal
amodedelypévn umraimotnta mg, n DPD Greece Gev euBuvetal, yia omoiadiore
{nuia i am@Aela Tou TTpokaAeiTal, TéEpav Twv opiwv Tou opiovial aTnv
KavovioTIKr amégaon g EETT 687/328/2013. Zuykekpipéva, n amolnpiwon o€
TepiTTwon kabuoTépnong emidoong TaxudpopikoU avTikelpévou S Suvarar va
umepPaivel Ty amodnpiwan mou karaBaAetal yia am@Aeia pn ac@aAIopEvwy
amooToA@y, 6Twg auth opiletar ato ApBpo 7, 7.1. Ta opiféueva avwrara Toad
amodnuiwang eival amodekTa amé Tov EvioAéa/AmooToAéa, o omoiog Trapaiteital
amd kaBe aMn mlavry agiwory Tou yia emimAéov BeTikr 1 amobetikr {npia,
Siaguyévra képdn, amwAeia gl0odpaTog kAT, amd omolovdrmote Adyo kai av

€méABouv. Ta apamévw I0XU0UY akopa Kal av ) TavoTtnTa piag TéTolag ammAeiag
Té0nKe uown g DPD Greece Tipiv 1 PETa T amodoxr TG amooToArS. Ze Kapia
oOpwg TepiTTwan, n DPD Greece dev pépel ubBUVN yia kaBuaTépnon TapaAapng,
petagopdg 1 Tapadoong amoatoAig f yia  omoladrTote amwAela, {npid,
BAGBN, kak Tapddoon A pn Tapddoon, ogelNdueva oe avwépa Bia 1
ampoBAETITEG aITieg, 6TTWG evBEIKTIKG avagépovTal: a) EkTakTa yeyovoTta  Keipeva
TP Twv  avBpWTIVWY  QVTIKEIPEVIKG  SuvatotiTwy (atUxnpa, Suopeveig
KAIPIKEG GUVBIKEG, aipyoTTopia LETAPOPIKWY HETWY, EYKANUATIKEG EVEPYEIEG KATT.).
B) Mpdgeig kai mapaheiweig i AavBaopéveg odnyieg Tou amoatoMéa i Tou
TIApaATITN A TPITOU TIPOCWTTOU £XOVTOG GUNREPOV OITTO TN GUYKEKPIUEVN OTTOOTOAY).
y) H @Uan g amoaToAng otnv otoia ptropei va eméABel e1d1kr PAGRN, aMoiwon f
KaraoTpoQr K EUTTabr TpOQILC, HayvNTIKA PETT KOK.

Ze kGBe mepiTTwon, n uBivn Tng DPD Greece yia TIG PETAPEPOUIEVES ATTOOTOAEG
matel va 1oxUel pe v Tapddoon g amootoArg  oTov Mapahim. H
uTroypar Tou MapaAdTm, pe TV avaypagr Twv CToIXEiwY Tapadoang Tavw o1o
avriypago Tou XY.AE.TA, Xwpig v Eyypagn EmOAUAVON OTIOIAOOATIOTE
EmguAagng, amoteei adicioeioTn amodeign Tou opBol Tg Tapadoang.

APOPO 10: KaBe amaiman mpémel va eyepBei amd Tov amoaTodéa  Kkai va
€mooBei  eyypdowg oTa Kevipikd ypageia g DPD, o€ diaomua 6 pnviov
amoé TV nuepopnvia  avoAjyewg TG amooToAig amd v DPD Greece.
Kapia amaimon dev yiverar dekTr Petél TV TapéAeuon Tng TapaTmavw  Xpovikig
TIpoBeapiag.

APOPO 11: H DPD Greece Sev avahapBavel Ty diekTepaiwan Kai Peragopd
TWV EGAG EYYPAQWY Kal avTikelpévwy: XpAuara — EUBpauoTa avrikeipeva pn
ETOPKWG OUOKeUaapéva — Evepyotroinpéveg Tpamedikég kapteg — Kapteg Xpovou
Z1aBeprig kar Kivnmg TnAepuviag — Xpuad ae omroladrmote pop@r — QpoAdyia
Xpuod - Koopruara — MoAutipor AiBor & MéraMa — Apxaidmres — Epya Téxvng -
Mn Avarmapaywyiya Eyypaga 1i Avtikeipeva (mx AMnAoypagic/GiAp/Bivieo
MNpoowmikAg Agiag, Mpappardonpa, Aayeia, Avtikeg) — AMolwaIpa Tpogiua —
®utd - Napkwrikd — EupAexTa, EkpnTika & Padievepyd YAikd — Biohoyiko YAikO —
MoAuoparikég, Alapwrikég & AnAnmpiwdeig Ouaieg — Eidn A pépn Omhiopol —
Zwa - Mopvoypa@ikd YAIKG kai Tevika Eidn Twv omoiwv n  peragopd
amayopeveral amo diebveig auppaceig f OpyaviopoUs (IATA, ICAO) ri/kai amd
Siarageig g Koivorikig /kal EBvikng vopoBeaiag. H DPD Greece dev utroxpeoUtal
va eAEyEel TO TIEPIEXOUEVO Tou UTIO Slakivnon avTikelpévou kal o AmooTohéag
SnAdver urelBuva 0TI N ammoaToAr Sev TePIAPBAVE! KATTOI0 aTTO Ta TTapaTTavW
€idn.

APOPO 12: Kdbe Tayudpouikd avrikeiuévo (uyiletai/oykopeTpeital oTig
£YKATAOTACEIG TG ETQIPEIRG Kal €TT°auTOU Tou Bapoug yivetal n TIpoAGynar) Tou
avegaptiTwg amd v dnAwan Pdpoug Tou amoatoréa. H xpéwan kaBe amoatohig
urohoyiletal pe Paon To peyaAUTeEPO BAPOG WETaGU Tou TIpayPaTIKOU Kail
OYKOUETPIKOU.

APOPO 13: Otav 10 TaxudpopIkd avTIKeiuevo dev eival duvardv, yia kamolo Adyo,
va emMS0Bei aTOV TAPCAATITN 1 va ETMOTPAQET OTOV ATTOGTOAEQ, TOTE TIAPAEVE! VIt
€81 (6) pAveg amd v TeAeuTaia amoTuynuévn TpooTIéBela EMMidOaTg Tou, OTIG
amoBrikeg g eTaipeiag e £5oda Tou ammoaToAéa. MeTé v TTéipodo Tou egaprvou To
avTikeipevo Bewpeital opioTikG avemidoto kai akohouBeital diadikacia
KATAOTPOPAG TOU, KATOTTIV GUVTAGEWS OXETIKOU TIPAKTIKOU KaTaaTpo®g ammd Ty
Taipeia.

Am6 v mapamdvw Sladikacia eaipolvial Ta avTikeipeva Ta omoia £xouv
TapakparnBei emmionua A £xel dnAwBE atd Tov amoaToAéa 6Tl éxouv agia peiova
Twv 100 eupw , oréTe amodidovtalomvE.E.T.T..

APOPO 14: H diadikacia emiduong diagopwv yiverar eite péow Piikod
Blakavoviapou: éyypagn emkovwvia Tou xprotn pe v DPD Greece yia mv
emiteudn emihuang Tng dlagopds, eite e T Luykpdtnan g Emitporrg EtriAuang
Aiagopwv: n DPD Greece, Kardmiv OXETIKOU QITAPATOG, OUYKpOTe EmiTpotm
Emiuong Alagopaov.

APOPO 15: Ta kdbe vouik Siagopd, peraly mg DPD Greece kai Tou xpnoTn,
amokAeloTIKA appodia eival Ta AikaoTipia Oegoaovikng.
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GENERAL TERMS AND CONDITIONS OF CARRIAGE OF DPD
GREECE
General terms and conditions of shipment of documents and
packages carried out by DPD Greece:

The Consignor agrees to the terms and conditions, provided in this document
for the shipment of packages and documents through DPD Greece shipment
and processing system. Each party - a representative, an agent, or an
employee of DPD Greece, the Consignor or the Consignee — do not have the
rightto amend or withdraw the provided terms and conditions herein.
ARTICLE 1: The accompanying courier consignment note (CCN) of DPD
Greece is a non-negotiable standard document, and the Consignor confirms
that it is filled in thereby or by DPD Greece on their behalf. The Consignor
declares and agrees that they are the owner, or a holder, or a representative of
the owner or the holder of the goods subject to shipment. Also, the Consignor
declares that by this document they accept unconditionally the terms and
conditions of shipment carried out by DPD Greece both in person and in their
capacity as representative of the ordering party, the owner or the holder of the
goods subject to shipment.

ARTICLE 2: The Consignor guarantees that the processed item: a) does not
fallinto postal articles which are unacceptable by DPD Greece;

b) The provided Consignor’s and Consignee’s particulars are correct

c) the item is packed properly, so as to ensure safe handling.

The additional costs which might arise with regard to the processing (e.g.:
return or storage) of the items will be paid by the Consignor/Ordering party.
ARTICLE 3: DPD Greece is entitled, but not obliged, to check the contents of
the consignment, which they undertake to process. In addition, they have the
right to refuse to accept the item, if the Consignor refuses to have it checked.
DPD Greece has the right to suspend the processing of a certain item, where
there are indications thatit falls into the postal articles which are unacceptable
by DPD Greece or if the Consignor, for any reason, have provided incomplete
or wrong information for the processing or eventually, if not all necessary
documents required by the competent customs authorities have been
submitted.

ARTICLE 4: DPD Greece has got the right to withhold or refuse the delivery of
all items being carried to ensure payment of any cost arising from such
carriage or from previous one (charges, duties, bills of lading, etc.), until the
final payment.

ARTICLE 5: DPD Greece shall undertake the processing of consignments
with cash on delivery charged to the consignee. In the event that the
respective fee is not paid for any reason, the obligation for the payment thereof
to DPD Greece shall be borne by the Consignor.

ARTICLE 6: DPD Greece undertakes to carry on any of its courier services
(for example: parcel delivery, cash on delivery etc), even if requested by non-
written order (e.g.: electronically, on the phone). In these cases the ordering
party has got the rights and obligations of the Consignor as stated in the CCN.
ARTICLE 7: In case of loss or damage to the sent item, document or
package, the liability of DPD Greece shall be limited to the minimum specified
below: 7.1) Up to EUR 75 for documents and up to EUR 100 for parcels. 7.2)
Up to the actual value of the documents or items, without taking into account
their commercial value or their special value for the Consignor, the Consignee
orathird person, but limited at maximum up to the amounts referred to above
in 7.1. Actual value shall mean: for documents - the value for their physical
replacement or re-issue, and for the items - the cost of their purchase, repair or
replacement (in consideration of their condition at the time of their
acceptance), as is substantiated by the respective documents submitted

thereof. The above also applies in the case of shipments with a declared
value, but without being insured with DPD Greece. In each case, the
provisions contained from the Regulatory Decision issued by EETT
687/328/2013. DPD Greece shall agree with the Ordering party/Consignor on
the basis of the strict limitation of their liability only for direct damages, and for
the limits referred to above. In no event they shall be held liable for any other
kind of loss or damage (including indicative actual or prior damage, lost profits,
loss ofincome, etc.), regardless of the reason for their occurrence, even in the
event that the risk of such loss or damage is brought to the attention of DPD
Greece before or after acceptance of the shipment. Any claims of the ordering
party/Consignor or third parties shall be limited to only one claim per shipment,
the settlement of which shall represents a full and final settlement for any loss
or damage in respect of the shipment. DPD Greece in no case could know the
exact content of each consignment. The ordering party/Consignor accepts
unconditionally that the value of the content — in the event that they did not
make the insurance through DPD Greece by paying the respective price —isin
any case lower than the stated limits in article 7.1, and that they are solely
responsible for the possible exceeding of the higher limits in every case of loss
ordamage of the consignment.

ARTICLE 8: The ordering party/Consignor has the option to proceed to
insurance coverage of their shipments through an insurance company with
which DPD Greece cooperates, by paying the respective insurance cost,
which is equal to 1% of the insured value. The insured value must be declared
inthe designated field for insurance in the CCN and confirmed by the relevant
legal documents.

For shipments worth more than EUR1.500 transportation and insurance
coverage can only be made after case specific communication and
agreement (in writing, by fax or e-mail) with DPD Greece.

It is expressly agreed that in the case when the ordering party/Consignor
make insurance of the transported by DPD Greece items with another
insurance company at their option (i.e. beyond the insurance coverage
offered by DPD Greece with this Agreement), the liability of DPD Greece - in
aggregate to the Ordering party/Consignor and therefore to any insurance
company, or to any third party — shall not exceed the amounts that are
expressly agreed and mentioned above (article 7, paragraph 7.1). In this case,
the ordering party/Consignor or the third person declares and guarantees to
DPD Greece that the insurance includes waver of subrogation right of the
insurance company against the carrier, and is being responsible to DPD
Greece for any damage they possibly will suffer if the above condition is not
specified in the insurance coverage. It is agreed that, the necessary
precondition for the payment of any amount by DPD Greece for compensation
is the proven liability of DPD Greece for destruction, loss or theft of the item.
ARTICLE 9: DPD Greece shall endeavour and undertake all actions to
deliver every shipment in accordance with the normal time limits for delivery,
as indicated on the official Web page of the company www.dpd.gr. Any
incorrect understanding of the ordering party/Consignor or visible indication -
labelling on the CCN or the parcel concerning delivery deadlines do not apply
and do notbind upon DPD Greece.

In the event of delayed completion of a shipment order through obvious and
proven fault, DPD Greece shall not be held liable for any damage or loss
caused beyond the limits set from the Regulatory Decisions issued by EETT
687/328/. In particular, compensation in the event of delayed delivery of a
postal item may not exceed the compensation payable upon loss of uninsured
shipments, as it is defined in article 7, paragraph 7.1. The determined
maximum amounts of compensation shall be accepted by the ordering
party/Consignor, who is waving any other possible claim for additional actual
or consequential damage, lost profits, loss of income, etc., regardless of the
cause of their occurrence. The foregoing applies even if the possibility of such

loss has been brought to the attention of DPD Greece before or after
undertaking of shipping. In no case DPD Greece shall be responsible for the
delay in the receipt, transportation or delivery of the shipment or for any loss,
damage, injury, improper delivery or non-delivery due to force majeure or
unforeseeable reasons such as: a) Extraordinary events which are out of the
usual human control (an accident, adverse weather conditions, delays of
vehicles, criminal activity, etc.). b) any act and omission or erroneous
instructions of the Consignor or of the Consignee or a third party interested in
the specific shipment. c) the nature of the shipment, to which specific damage,
modification, or destruction may occur, e.g.: easily perishable foods, magnetic
means, etc. In any case, the liability of DPD Greece for the transported items
shall cease to have effect upon the delivery of the consignment to the
Consignee. The Consignee’s signature together with the provided information
about the delivery on the copy of the CCN, without written statement of
possible reservations, represents indisputable proof of proper delivery.
ARTICLE 10: Every claim must be placed by the Consignor and to be
submitted in writing to the central offices of DPD Greece within 6 months after
the date of undertaking the shipment by DPD Greece. No claim can be
accepted after the expiry of the said term.

ARTICLE 11: DPD Greece does not assume the processing and transport of
the following documents and articles: money - breakable items, inadequately
packaged items -enabled bank cards — vouchers for landlines and mobile
phones - gold in any form — gold watches — jewelry — precious stones and
metals - antiques — artwork — non-reproducable documents or items (e.g.:
correspondencef/films/video recordings with personal value, postage stamps,
lottery tickets, antiques) — perishable foods — plants — drugs — flammable,
explosive and radioactive materials — biological material — infectious,
corrosive & poisonous substances — species or parts of weapons —animals —
pornographic materials and common goods carriage of which is prohibited by
international conventions or organizations (IATA, ICAQ) and/or by provisions
of community and/or national legislation. DPD Greece is not obliged to check
the contents of the transported item, and the Consignor declares at their
responsibility that the package does not contain any of the above listed types
ofitems.

ARTICLE 12: Any postal item shall be weighed/its volume weight shall be
assessed at Company’s facilities and on the basis thereof the charge shall be
determined, regardless of the declared weight by the sender. The greater
quantity between the real and the volume weight shall be used for price
calculation for each consignment.

ARTICLE 13: When, for some reason, the postal item cannot be delivered to
the Consignee or to be returned to the Consignor, then it shall be kept for 6
(six) months from the last failed attempt for its delivery in the company's
warehouses at Consignor’s expense. After the expiry of the six-month period,
the consignment shall be considered as finally undelivered and a procedure
for its destruction shall follow, after the company having drawn up a relevant
destruction protocol. From the above procedure shall be excluded items
which have been officially held or which have been declared by the sender to
have a value greater than EUR100,00 and therefore shall be forwarded to the
National Committee for telecommunications and post (NCTP).

ARTICLE 14: The procedure for the resolution of disputes shall be carried out
either amicably by mutual consent: by written communication between the
user and DPD Greece to achieve a settlement of the dispute, or by settingupa
Reconciliation Commission for the resolution of disputes: DPD Greece, upon
request, shall set up a Reconciliation Commission for the resolution of
disputes.

ARTICLE 15: Competent to resolve any legal dispute between DPD Greece
and the customer shall be the courts of justice in Thessaloniki.




